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Engaging Waiting Spaces
• The ZCR Project within the Context of 

GOSH

• Re-imagining ‘Waiting’ 

• Developing the Brief

• Design Development 

• Approach to Co-Design



Great Ormond Street 

Hospital: a world 

class institution

• Top four paediatric research hospitals 

• Rare and complex diseases

• International training centre for experts 

in child health



A ‘Research’ Hospital





Cutting Edge Facilities for Research & 
Outpatients

• 500 researchers, clinicians 
and allied health 
professionals

• 150 laboratory bench 
positions

• 10 rooms and 86 
incubators for growing 
cells in the lab 

• 7 clean room facilities

• 21 outpatient consulting 
rooms



Arrival



Waiting: Definition
“The act of remaining 

inactive or stationary 

while expecting 

something”         
(Oxford English Dictionary)



‘Waiting’ Rooms at GOSH Past



Waiting Rooms at GOSH Today



Developing 
the Brief……



Site Visits: Analogue, Digital & Virtual Elements
Science Museum

Natural History Museum
Welcome Trust

Centre for the Cell



Looked at ‘Real’ Laboratories



Conclusions from Visits

• We needed help 

• There was a lot we could do to make ZCR a 

very special place to visit (and wait)

• We had to continue to engage the scientists in 
the exploration of the strategy



Waiting ‘Usefully’



Client Brief: Key Objectives
Patient & Family Distraction

Inspire Curiosity in Research and Vision

Support the Work of Play Team

Reflective of Diversity of Audience

Practical to Maintain & Clean

































References for co-design

Co-Designing our Future
Andrea Cunningham
V&A Museum of Childhood
(2019)

Creative Spaces - Children as 
co-researchers in the design of 
museum and gallery learning
Renaissance North West and CapeUK
(2008)

Human-Centred Design Handbook
Derby Museums
(2014)



• Transformation of a Paediatric Primary Care Waiting Room: Creating a Bridge 
to Community Resources. Matern Child Health J. 2018 Jun;22(6):779-785. doi: 
10.1007/s10995-018-2508-z. Henize AW1, Beck AF2,3, Klein MD2,3, Morehous J2, 
Kahn RS2.

• www.patientpop.com/blog/running-a-practice/6-strategies-turn-waiting-room-
asset/

• https://www.carecloud.com/continuum/5-methods-for-improving-patient-
experience/

• Facing the Future: Standards for Children in Emergency Care Settings. RCPCH  
Intercollegiate Committee for Standards for Children and Young People in 
Emergency Care Settings. (Chapter 2) [June 2018] Available from: 
https://www.rcpch.ac.uk/sites/default/files/2018-
06/ftf_emergency_standards_digital_-_website_version.pdf

• Scientific Enquiry and Engaging primary-aged children in science lessons Part 
2: why teach science via enquiry? McCrory. (2018) A. Available from: 
http://discovery.ucl.ac.uk/10034044/1/McCrory_Scientific%20enquiry%20and
%20engaging%20primary%20aged%20children%20in%20science%20lessons%2
0Part%202%20why%20teach%20science%20via%20enquiry%20JES%20Issue%
2014.pdf

References for paediatric waiting spaces
and science education

https://www.ncbi.nlm.nih.gov/pubmed/29525916
https://www.ncbi.nlm.nih.gov/pubmed/?term=Henize%20AW%5bAuthor%5d&cauthor=true&cauthor_uid=29525916
https://www.ncbi.nlm.nih.gov/pubmed/?term=Beck%20AF%5bAuthor%5d&cauthor=true&cauthor_uid=29525916
https://www.ncbi.nlm.nih.gov/pubmed/?term=Klein%20MD%5bAuthor%5d&cauthor=true&cauthor_uid=29525916
https://www.ncbi.nlm.nih.gov/pubmed/?term=Morehous%20J%5bAuthor%5d&cauthor=true&cauthor_uid=29525916
https://www.ncbi.nlm.nih.gov/pubmed/?term=Kahn%20RS%5bAuthor%5d&cauthor=true&cauthor_uid=29525916
https://www.patientpop.com/blog/running-a-practice/6-strategies-turn-waiting-room-asset/
https://www.carecloud.com/continuum/5-methods-for-improving-patient-experience/
https://www.rcpch.ac.uk/sites/default/files/2018-06/ftf_emergency_standards_digital_-_website_version.pdf
http://discovery.ucl.ac.uk/10034044/1/McCrory_Scientific%20enquiry%20and%20engaging%20primary%20aged%20children%20in%20science%20lessons%20Part%202%20why%20teach%20science%20via%20enquiry%20JES%20Issue%2014.pdf
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