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Engaging Waiting Spaces
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Great Ormond Street
Hospital: a world
class institution

e Top four paediatric research hospitals
e Rare and complex diseases

* International training centre for experts
in child health



A ‘Research’ Hospital
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Cutting Edge Facilities for Research &
Outpatients
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Waiting: Definition

“The act of remaining
Inactive or stationary
while expecting
something”

(Oxford English Dictionary.



‘Waiting’ Rooms at GOSH Past




Waiting Rooms at GOSH Today
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Science Museum
Natural History Museum
Welcome Trust

Centre for the Cell

The power of
collaboration




Looked at ‘Real’ Laboratories

s

What do
sclentists
do oll day?




Conclusions from Visits

* We needed help

* There was a lot we could do to make ZCR a
very special place to visit (and wait)

* We had to continue to engage the scientists in
the exploration of the strategy @
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Client Brief: Key Objectives

Patient & Family Distraction
Inspire Curiosity in Research and Vision

Support the Work of Play Team

Reflective of Diversity of Audience @

Practical to Maintain & Clean ZAYED CENTRE
FOR RESEARCH

INTO RARE DISEASE
IN CHILDREN
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I DESIGNMAP

- MUlU-diISCpinary interpretation consultancy
- Planning and content creation

- Creative development and technical delivery
- WOIking with large consuftant teams
- Project management and cost control

Multiple stakeholders and funders



/I SPECIFIC RELEVANCE
The Genome Gateway

- Understanding the subject
- Sensitive matenal

- Inventive imeraction



[/ CONSULTATION 1: Srakeholders




[l CONSULTATION 2: Are you a waiting room expert?
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/I CONTENT AND ACTIVITIES
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/I CONTENT AND ACTIVITIES

CONDME SAA AND (R0 \

S AR ANG MOt AY
Wl CONTR



R T LW N
ol sl A e
- e, Amel LA
. 'S -
- R WY
wal TE Al i

»
~-
5



GFNE EDITING
B

I Tt gww nibg




References for co-design

Co-Designing our Future

a L it e

What is (o-Besign?

Y hA Mwram W L L PN W 8 ey F b e N
e Ll B s Rt et Tt Al I
P Al a B N RN AN By et phey N Ve e T e

b

L e L L s B I e e )
e wrgs (o dregs w1 e Tar by whu b wer ) aw red vy pemeied o
ot A o by g trs A Sen s 8 Uve radiwe  Aghes dhmy w e
prrewma The S S haan anasd b o bng "o wnd P g iy mery semeny
- Adng petapetry meater (v tTar P pe b ety brag
g e L W T b ot e B e e 1 Sty ! e f g T

L eet s e g g b e o e R e wbes e

ODEREY MUSEUMS
Heran-Centred Design
HANDBOOX

Creative Spaces

E
B

Chicon O COMmshers nTw
desgn of masesm ond galery kameng

Co-Designing our Future
Andrea Cunningham

V&A Museum of Childhood
(2019)

Creative Spaces - Children as Human-Centred Design Handbook
co-researchers in the design of Derby Museums
museum and gallery learning (2014)

Renaissance North West and CapeUK
(2008)



References for paediatric waiting spaces @
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Together Festival
Thursday 19 — Saturday 21 September 2019

Open
House

21-22nd September 2019

Follow us on Twitter and Instagram @GOSH_Arts



