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Q U A L I T Y  &  D E S I G N  I N  C A N C E R  C A R E 
W h a t  d o e s  g o o d  p r a c t i c e  l o o k  l i k e ?



M a c m i l l a n  C a n c e r  E n v i r o n m e n t s 
w o r k  w i t h  P a r t n e r  O r g a n i s a t i o n s  t o  h e l p  s h a p e  h i g h 
q u a l i t y ,  s u p p o r t i v e  e n v i r o n m e n t s  f o r  p e o p l e  a f f e c t e d 

b y  c a n c e r  t h r o u g h  t h e  d e s i g n ,  d e v e l o p m e n t  a n d 
d e l i v e r y  o f  p r o j e c t s .



We  s t a r t  b y  h e l p i n g  t o  i m p r o v e  t h e  w a y  s e r v i c e s  a r e 
d e l i v e r e d 

T h e  s e r v i c e s  w e  c o v e r  i n c l u d e  c l i n i c a l ,  w e l l b e i n g  a n d 
p a l l i a t i v e  c a r e



We l l b e i n g 
T h e  C o v e  M a c m i l l a n  S u p p o r t  C e n t r e ,  Tr u r o
We l l b e i n g 
T h e  C o v e  M a c m i l l a n  S u p p o r t  C e n t r e ,  Tr u r o



We l l b e i n g 
T h e  M a c m i l l a n  H o r i z o n  C e n t r e ,  B r i g h t o n



C l i n i c a l
T h e  S i r  R o b e r t  O g d e n  M a c m i l l a n  C e n t r e ,  H a r r o g a t e



C l i n i c a l
T h e  N G S  M a c m i l l a n  U n i t ,  C h e s t e r f i e l d  
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M a c m i l l a n  C a n c e r  E n v i r o n m e n t s  p r o c e s s  p r o v i d e s 
a d d e d  v a l u e  t o  a  C a p i t a l  I n v e s t m e n t

»» Evidence and Ins ight

»» Specia l is t  Knowledge & Expert ise 

»» Cancer Env i ronments t ranslate and apply 
th is  learn ing and exper ience to inf luence 
the design of  new pro jects



O p e r a t i o n a l  Po l i c y 
M a c m i l l a n ’s  f u n d i n g  i s  p r e d i c a t e d  o n  s e r v i c e 

i m p r o v e m e n t  a n d  c a n n o t  b e  u s e d  t o  s u p p l a n t  N H S 
f u n d i n g  f o r  c o r e  c l i n i c a l  f a c i l i t i e s .

T h e  O p e r a t i o n a l  Po l i c y  d e s c r i b e s  h o w  t h e  s e r v i c e 
i s  d e l i v e r e d  a n d  p r o v i d e s  a  s t a r t i n g  p o i n t  f o r 

u n d e r s t a n d i n g  h o w  t o  i m p r o v e  p a t i e n t  p a t h w a y s  a n d 
m a x i m i s e  e f f i c i e n c y  i n  p l a n n i n g  a  n e w  e n v i r o n m e n t . 

T h i s  a l l o w s  t h e  d e s i g n  t e a m  i n c l u d i n g  a r c h i t e c t s  a n d 
h e a l t h  p l a n n e r s  t o  d e v e l o p  t h e  c l i n i c a l  p l a n n i n g .



M a c m i l l a n  p r o j e c t s  s t a r t  a n d  e n d  w i t h 
c a p t u r i n g  t h e  P a t i e n t  E x p e r i e n c e

T h i s  i n c l u d e s :

»» Development of  the Operat ional  Pol icy

»» MQE M®  pr inc ip les

»» CE Design Guidel ines 

»» Post  Occupancy Evaluat ion (POE)



Wh a t  i s  a  q u a l i t y  c a n c e r  e n v i r o n m e n t ?

M a c m i l l a n  e v a l u a t e  q u a l i t y  u s i n g  t h e 
M a c m i l l a n  Q u a l i t y  E n v i r o n m e n t  M a r k 
( M Q E M ®)

Wh e n  s o m e o n e  c o m e s  i n t o  a 
M a c m i l l a n  e n v i r o n m e n t ,  w e  w a n t  t h e m 
t o  h a v e  a  r e c o g n i s a b l e  M a c m i l l a n 
e x p e r i e n c e  t h a t :

»» i s  welcoming and accessib le to a l l

»» respects pr ivacy and d igni ty

»» supports  comfort  and wel l -being

»» gives choice and personal  contro l

»» l i s tens to users ’  vo ices



D e s i g n  G u i d e l i n e s
E v i d e n c e  B a s e d  D e s i g n

»» Pat ient  focused

»» Developed us ing ev idence, 

ins ight ,  personal  feedback , 
profess ional  expert ise and 
specia l is t  knowledge

»» Range of  tools

»» Eight  sect ions cover ing 

speci f ic  areas of  Cancer 
Env i ronments .

»» Set points of  pat ient 

exper ience evaluat ion 

dur ing design development



C A S E  S T U D Y

N G S  M A C M I L L A N  U N I T
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TREATMENT - AM
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1 X SPECIALIST REGIS-
TRA

1 X PHARMACIST 
PRESCRIBER

1 X PHARMACIST 
CHECKER

1 X RESEARCH NURSE
1 X NURSE CO-ORDINA-

TOR
1 X HEALTH CARE AS-

SISTANT
1 X COUNSELLING ROOM

RECEPTION
THE RECEPTIONIST ‘BOOKS’ PATIENTS IN AND ASKS 

THEM TO WAIT IN THE WAITING AREA 

-

BREAST TREAT-
MENT WITH SOME 
HAEMATOLOGY-

CLINIC 
CAVENDISH ALL 

DAY
2 X CONSULTANTS

1 X PHARMACIST PRE-
SCRIBER

1 X PHARMACIST 
CHECKER

2 X RESEARCH NURSE
1 X NURSE CO-ORDI-

NATOR
1 X MATRON

1 X HEALTH CARE AS-
SISTANT

1 X COUNSELLING 
ROOM

ALSO COMBINED WITH 
HAEMATOLOGY CHE-

MOTHERAPY

BREAST FOL-
LOW UP

SUIT 1- AM
2 X EXAM ROOM 

FOR CONSULTANT 
1 X HUB ROOM

1 X HEALTHCARE 
ASSISTANT

1 X COUNSELLING 
ROOM

COLOREC-
TAL AND 
UPPER GI 

CLINIC
CAVENDISH

ALL DAY 
CLINIC

3 X CONSUL-
TANTS

1 X PHARMA-
CIST PRE-
SCRIBER

1 X PHARMA-
CIST CHECKER
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CHECKER
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SPECIALIST
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- 3PM
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TOLOGY 
TREAT-
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HEALTH 
CARE AS-
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3 X REG-
ISTERED 
NURSE

1 X COUN-
SELLING 
ROOM

CONSUL-
TANTS 

SHARED 
WITH 

CLINIC

BREAST 
CLINIC 
SUITE 1 

- PM
2 X CON-

SULTANTS
1 X NURSE 
CO-ORDI-

NATOR
1 X COUN-
SELLING 
ROOM

PALLIATIVE CARE TEAM MDT MEETING OVER LUNCH
PATIENT CARE AND A TREATMENT PLAN IS DISCUSSED WITHIN THE PALLIATIVE CARE TEAM AND THE TEAM MEET WITH THE PATIENT TO DISCUSS OPTIONS.

THIS PROCESS OCCURS PRE PATIENT VISIT / OR DURING FIRST VISIT AND IS MONITORED. STAFF FROM THE PALLIATIVE CARE TEAM VISIT IN PATIENTS REGULARLY THROUGHOUT THE REST OF THE HOSPITAL

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
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ORDINATOR
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PRACTITIONER
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ENDISH
PM
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WEIGHED AND MEASURED

THIS HAPPENS EVERY TIME A 
PATIENT ARRIVES FOR CHEMO

THERAPY OR FOR PHARMACY TO 
QUANTIFY REQUIREMENTS

WAITING

THE NURSE WILL GREET THE PATIENT AND TAKE THEM TO THE C/E ROOM TO SEE THE ONCOLOGIST

SUITE 4 CAVENDISH

M a p p i n g  t h e  C l i n i c a l  T i m e t a b l e



M a p p i n g  a d j a c e n c i e s  a n d  p a t h w a y s
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CHESTERFIELD ROYAL HOSPITAL - ONCOLOGY & HAEMOTOLOGY

PHARMACY

OPTION 2B Revision M

CHEMO.
MATRON

2 X 
PHLEBOTOMY

TREATMENT BAY 
20 CHAIRS AND 3 

BEDS

GENERAL 
CLINIC
PREP

PATIENT
KITCHEN

3 PERSON
NOTES

& ADMIN

EQUIP 
STORE

STAFF 
KITCHEN

RECEPTION 
DESK X 2

STAFF WC AND
CHANGING

SEMINAR 
ROOM

CAFE

INTERVIEW
ROOM

SUB WAITINGDIRTY
UTILITY

LINK WALKWAY

GARDEN

EXISTING 
CAR PARK

RECONFIGURED 
ROAD LAYOUT

OPTION 2B - GROUND FLOOR PLAN OPTION 2B - FIRST FLOOR PLAN

Non-Clinical Spaces

KEY

Treatment Areas

Offices / Staff Areas

Support Facilities

PROs

 + Good link to existing hospital both to the inpatient facility and 
back to the Pathology labs.
+ No need to relocate substation
+ Existing car park can be utilised 
+ Internal and external landscaping for
  patients and Macmillan Centre
+ Two storey, domestic scale, non-institutional
+ Welcoming waiting/relaxation areas, inside and outside
+ Allows future new ward block development  
+ no need to relocate plant room
+ garden for patients & visitors
+ garden or countryside views for all waiting areas
+ Allows for a link to a future radiotherapy bunker

CONs

- road reconfiguration
- no radiotherapy facilities integrated
- Temporary decant facilities for Portland Ward

CE
ROOM

SUMMARY

This option completely removes radiotherapy, using 
the additional space this allows at ground floor to be 
used for treatment areas (with support facilities); and 
the floor above for waiting/cafe/advice areas and the 
staff offices.
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Staff Admin

Staff Offices

Staff Notes

Staff Meeting Room & Breakout

Staff Notes Pod

Staff Change / Wash Facilities

Matron’s Office
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Macmillan Advice, Teapoint & Circulation

Macmillan Support

Phlebotomy

Main Treatment Area

Clinical Support Spaces

Pharmacy

Clinic Preparation

K E Y

F i n a l  D e s i g n



A c c e s s i b l e  &  w e l c o m i n g  t o  a l l  t h r o u g h 
i n c l u s i v e  d e s i g n  p r i n c i p l e s

Staff Only

Outpatient Consultation Journey

Outpatient Treatment Journey

Macmillan (Out of Hours) Journey

Visitor / Relative Journey from Car Park

P AT I E N T  P AT H W AY S  G R O U N D  F L O O R

Staff Only

Staff Zone

Outpatient Check-In Arrival

Inpatient Check-In Arrival

Patient Treatment Journey

P AT I E N T  P AT H W AY S  F I R S T  F L O O R

Access from car park 
opposite



Accessib le  



Welcoming  



P r i v a c y  &  D i g n i t y 
S e p a r a t e  p u b l i c  &  p r i v a t e  a n d  a l t e r n a t i v e  r o u t e s

Quiet Room

WCs

Support Areas

Private Space

Semi-Private Space

Public Space

Patient Journey to Exit



Screened pr ivate routes



C o m f o r t  &  We l l - b e i n g
I n t u i t i v e  s p a t i a l  l a y o u t  c o m p l e m e n t e d  w i t h  l i g h t  &  a r t
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Ash Timber with Printed Artwork

Rebecca Salter ‘Painting the Light’ Art

Rebecca Salter ‘Weaving the Light’ Glazed Screens

‘Flora of Derbyshire’ Printed Corian Artwork

Feature Wall Colours

K E Y



Motifs
There are two motifs that run throughout the space. 

Rebecca Salter’s artwork. A ‘pixel’ artwork taking inspiration from 
Rebeecca Salter’s work and the architecture. 
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Printed Artwork ElevationPrinted Ash Joinery & Panelling

Motifs
There are two motifs that run throughout the space. 

Rebecca Salter’s artwork. A ‘pixel’ artwork taking inspiration from 
Rebeecca Salter’s work and the architecture. 

Rebecca Salter - ‘Painting The Light’

I n t e g r a t e d  a r t w o r k



Integrated ar twork



A r t  &  L i g h t

I n t u i t i v e 



C h o i c e  &  Pe r s o n a l  C o m f o r t
4 - C h a i r  Tr e a t m e n t  B a y



D e s i g n  t h a t 
l i s t e n s  t o  u s e r s 
&  r e f l e c t s  t h e i r 
i n p u t

“ Fe e l s  l i k e  h o t e l ”



P o s t  O c c u p a n c y  E v a l u a t i o n s

»» POE reports  are a cr i t ica l  resource for 
Macmi l lan and Partner  Organisat ions

»» Defined as a process of  evaluat ing 
bui ld ings in  a systemat ic  and r igorous 
manner,  by measur ing the bui ld ing ’s 
performance against  a  core set  of 
cr i ter ia  at  years 1 ,  4 and 7 ,  post 
occupancy affords the opportuni ty  to 
generate some longi tudinal  performance 
data

»» Help to better  understand ,  shape and 
inform the development and legacy of 
cancer  env i ronments

»» Invo lves a mix of  qual i tat ive and 
quant i tat ive methods

»» Endorsement/feedback through external 
source



S u m m a r y

S o m e  o f  t h e  k e y  i s s u e s ;

Transformat ion:

»» Resources

»» Leadership

»» Right  people

»» Think Big the unth inkable 
( then come back)  which 
serv ices should be in  your 
scheme.  Eg.  CT scanners , 
radiotherapy,  research etc .
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improve outcomes: 
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S p e c i f i c  E x a m p l e s

»» Flex ib i l i ty  (standardised 
rooms,  not  large)  a l lows for 
adapt ion

»» Area reduced by 30% 

»» Notes Pod 
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Q U E S T I O N S ?

E l i z a b e t h  D e v a s
M a c m i l l a n  C a n c e r  S u p p o r t

e d e v a s @ m a c m i l l a n . o r g . u k

G u y  B a r l o w
T h e  M a n s e r  P r a c t i c e

g b a r l o w @ m a n s e r . c o . u k


