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DEVELOPMENT OF THE WELL BUILDING STANDARD

WELL IS ABOUT CREATING
HEALTHIER MORE PRODUCTIVE
PLACES FOR PEOPLE.

WELL PROVIDES A PERFORMACE-
BASED FRAMEWORK TO MEASURE
AND EVALUATE BUILDINGS AND
THEIR IMPACT ON THE PEOPLE.

WELL POSITIONS DESIGN AND
BUILDING OPERATIONS AS
AGENTS OF PUBLIC HEALTH.

WELL MEASURES, CERTIFIES,
AND MONITORS BUILDING
FEATURES THAT IMPACT HEALTH
AND WELL-BEING.
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THE WELL BUILDING STANDARD

A Seven Yeor Process With Contineng New Developments
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CURRENT PILOT PROGRAMS
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DEVELOPMENT OF THE WELL BUILDING STANDARD

DEVELOPMENT

IWBI undertook a comprehensive expert peer review process, which included three phases—a
scientific, practitioner and medical review—and culminated in the release of the WELL Building
Standard v1.0.
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DEVELOPMENT OF THE WELL BUILDING STANDARD

WELL OVERVIEW PROCESS

IWBI TOOK A HOLISTIC APPROACH IN DEVELOPING THE WELL BUILDING STANDARD ™

BEHAVIOR

OPERATIONS
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ONGOING
COMMITMENT
TO RESEARCH.
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DELOS RESEARCH
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WELL A DELOS AND MAYO CLINIC COLLABORATION

LIV'NG Actionable, human-centered research that

LAB creates healthier iInaoor environments
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Measuring Well-being Iin Healthcare and the Workplace

Healthcare Workplace

, _ Productivity
Patient Experience

| | Recruitment/Retention
Retention/Recruitment

Presenteeism
Burnout

_ _ Absenteeism
Hospital Acquired

Conditions Engagement
Errors ReSiIiency
HCAHPP Availability

GPTW/Gallup



Healthy Workplace Culture and the Physical Environment
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THE MENTAL HEALTH CONNECTION

Percelved Mental Health,
Sleep and Light Quality, and
Workplace Well-being

+ Perceived mental health
scores improved across all
projects

+ Findings indicate a significant
connection between mental
health, sleep satisfaction, light
satisfaction, and overall
organizational satisfaction
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MENTAL HEALTH AND THE ENVIRONMENT

The Mental Health and ) 45.43
Environmental Satisfaction °
Connection

Findings reveal that higher
perceived mental health is
associated with higher overall
environmental satisfaction

39.46

Mental Health Composite Score
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KEY CONCEPTS
OF THE WELL

BUILDING
S TANDARD.
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Create optimal Indoor air guality o
suUpport the health and well-being of
DuNdINg OCCupants
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water

Fromote sate and clean water
through proper Nitratson and cther

Metnods, and regure the appropnate

quality of water 1or vanous uses
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OOEnOCE MyGraton prormobon




nourishment

Regquire the availabity of fresh
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NOreCHents and enCourage deter

eating habits and food culture
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fithess

Allow 1Or the seamiess megration

Of exercise and fitness iNto everyday
e Dy prowvding the pwcal leatures
aNg COMPpOonNents 1o suULPort an
activeé and Neaithy lifestyle
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comfort

Establish requirements to create
a distraction-free, proguctive and

comfortable iIndoor environment.

ergonomic « acoustics  thermal
olfactory - accessibility

Copyright© 2016 by Delos Living, LLC. All rights reserved.



mind

Require design, technoloqgy
and treatment strategies to
provide a physical environment
that optimizes cognitive ang
emaoticnal health,

stakeholder engagement - transparency - wellness
awareness & protocols - connection to nature -
adaptable spaces - altruism




RESTORATIVE
WORKPLACES

SPACE STRATEGIES FOR OPTMAL FUNCTION

BIOPHILIA

LOCUS OF CONTROL
ADAPTABLE SPACES
STIMULI MANAGEMENT
BEAUTY

WAYFINDING
CONNECTION

28






Eskenazi Health Main Campus, HOK






West Park Healthcare Centre,

Toronto, Canada
"WELL-Inspired”




"WELL-inspired” in Support of Patient & Staff Wellbeing
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Support for Patient & Staff Wellbeing

Indoor air quality
Central stairs
Material transparency
Chemicals of concern
Biophilia

Daylight and views
Operable windows
Acoustics

Places of respite



Medical Office Building,
Los Angeles, US
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Standard Singapore
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Eskenazi Health Main Campus,
Indianapolis, Indiana, US

Credit: HOK, Timothy Hursley Photography
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