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W E L L  I S  A B O U T  C R E AT I N G  
H E A LT H I E R  M O R E  P R O D U C T I V E  
P L A C E S  F O R  P E O P L E .

W E L L  P R O V I D E S  A P E R F O R M A C E -
B A S E D  F R A M E W O R K  T O  M E A S U R E  
A N D  E VA L U AT E  B U I L D I N G S  A N D  
T H E I R  I M PA C T  O N  T H E  P E O P L E .

W E L L P O S I T I O N S  D E S I G N  A N D  
B U I L D I N G  O P E R AT I O N S  A S  
A G E N T S  O F  P U B L I C  H E A LT H .

W E L L M E A S U R E S ,  C E R T I F I E S ,  
A N D  M O N I T O R S  B U I L D I N G  
F E AT U R E S  T H AT  I M PA C T  H E A LT H  
A N D  W E L L - B E I N G .   D
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ALL Building Types are Eligible
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DEVELOPMENT

IWBI undertook a comprehensive expert peer review process, which included three phases—a 

scientific, practitioner and medical review—and culminated in the release of the WELL Building 

Standard v1.0.
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S C I E N T I F I C P R A C T I T I O N E R M E D I C A L
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WELL OVERVIEW PROCESS
D
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IWBI TOOK A HOLISTIC APPROACH IN DEVELOPING THE WELL BUILDING STANDARD™ 
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WELL GREEN 

Copyright© 2016 by International WELL Building Institute PBC. All rights 

reserved.



ONGOING 
COMMITMENT 
TO RESEARCH.

Copyright© 2016 by International WELL Building Institute PBC. All rights 

reserved.
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Patient Experience
Retention/Recruitment
Burnout
Hospital Acquired 
Conditions
Errors
HCAHPP

Healthcare 

Productivity
Recruitment/Retention
Presenteeism
Absenteeism
Engagement
Resiliency
Availability 
GPTW/Gallup

Workplace

Measuring Well-being in Healthcare and the Workplace



Healthy Workplace Culture and the Physical Environment

Source: Willis Towers Watson. Employee Health and Business Success.; 2016.

Employers recognize 
changes to the 
physical environment 
as key to forming a 
healthy workplace 
culture.

(n=1,669)

©️2016 Willis Towers Watson. Used with permission.



THE MENTAL HEALTH CONNECTION
Perceived Mental Health, 
Sleep and Light Quality, and 
Workplace Well-being

✚ Perceived mental health 
scores improved across all 
projects

✚ Findings indicate a significant 
connection between mental 
health, sleep satisfaction, light 
satisfaction, and overall 
organizational satisfaction n=856



MENTAL HEALTH AND THE ENVIRONMENT
The Mental Health and 
Environmental Satisfaction 
Connection

Findings reveal that higher 
perceived mental health is 
associated with higher overall 
environmental satisfaction
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KEY CONCEPTS 
OF THE WELL 
BUILDING 
STANDARD.

Copyright© 2016 by International WELL Building Institute PBC. All rights 

reserved.
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Air NourishmentWater Light Fitness Comfort Mind
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Thermal comfort, acoustics, and 
ergonomics play a significant role in 
mitigating physical and mental 
stress.

Copyright© 2016 by Delos Living, LLC. All rights reserved.
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RESTORATIVE 
WORKPLACES

S PA C E  S T R A T E G I E S  F O R  O P T M A L  F U N C T I O N

BIOPHILIA
LOCUS OF CONTROL
ADAPTABLE SPACES
STIMULI MANAGEMENT
BEAUTY
WAYFINDING
CONNECTION
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Eskenazi Health Main Campus
Indianapolis, IN

• Sky Farm – changing seasons

Credit: HOK, Timothy Hursley Photography



Eskenazi Health Main Campus
Indianapolis, IN

• Sky Farm – changing seasons

Credit: HOK, Timothy Hursley Photography



Eskenazi Health Main Campus
Indianapolis, IN

• Parking garage

Credit: HOK, Timothy Hursley Photography



Eskenazi Health Main Campus
Indianapolis, IN

• Parking garage

Credit: HOK, Timothy Hursley Photography
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WE ARE 
WELL




