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IBl GROUP

ntelligence uildings
systems design, architecture, interior design,
operations and software building engineering
development. (mechanical, structural,
electrical).

nfrastructure
planning, urban design,
landscape architecture,
transportation, and civil
engineering.
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CONTINUITY OF HEALTHCARE

Primary and
Community
Healthcare is to
many their
reference point to
the NHS.

STP process aims
to meet the health
and care needs of
our populations in
the most effective
way.....
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Primary Care at
Home model is
being used in many
areas to deliver a
wider range of
services.
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SOCIAL DETERMINENTS OF HEALTH

Whitehead M, Dahigren G. What can be done about
inequalities in health? The Lancet.
1991;26(338)8774:1059-1063.
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NOMENCLATURE

Integrated Health Hub
Health and Wellbeing Centre

Locality Hub
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WELLBEING CENTRE PRIORITIES

Promoting prevention / self-care

Enhancing Primary Care

Shift to out of hospital care

Achieve integration of services
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HEALTH AND WELLBEING

3RD Sector

Library University Research (0F:} {-]
Pharmacy Community Nursing Community Groups

Job Centre
Neighbourhood Teams

GP Practices

Education & Training

Social Care Mental Health Police Station

Leisure Outpatients
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THE CHANGING CONTRIBUTORS
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A STRATEGIC CONTRIBUTOR
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CURRENT LESSONS LEARNT

B e
I CmEm ——
Challenge ‘standards’

n Project Governance

Partner leases
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DIGITIAL TRENDS

Wearables / Phones. Immense Apps. Linked to Al and supporting
data being collected and can support § decision making, signposting of
changes in behaviours. appropriate pathways.
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Primary Care Bots: Improving the
customer experience, through
providing improved access.
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A £3BN OPPORTUNITY EXISTS

- Space as an experience
u Consumer demands are rising
- Minimise specialist spaces

n Offer support services ?
- Commercial flexibility

Technology will disrupt at pace
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